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User Guide

Make secure payments

sports expenses with jus

Bears club - ATC
U19 Boys Basketball

A1 Association

10 42

Members Games

Team code: 12FG45H 0

Schedule

Man Tue Fri

MNext game: Wed, Mar 25, 2024

Fees & Charges  Announcements

R1 Association sport...

6

Forfeits

o

®

Members




Failed Payment

It a certain member payment comes back as failed, then money has not been debited from
that individual's account

«

Lynx

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $66.50

Most Common Reasons For A Failed Payment:

Amount paid

Cara Delecruz e Expired credit/debit card

$10.00 ©

Your card was declined.

e Insufficient funds in the registered account

David Puddy $1000 @  Incorrect card details in setup

Donna Chang

$19.74 @
2 players

Justin Pitt $10.00 ©

Processing fee of $0.26 + 2.5% per transaction (7)

Total amount paid $66.50 + $3.24

Charge more members




Resolving Failed Payments

Lynx

Lynx
Thu, Apr 10, 2025

$9.50 / player Total Paid: $66.50

Amount paid

Cara Delecruz $10.00 ©

Your card was declined.

Donna Chang
2 players

$19.74 ©

Justin Pitt $10.00 ©

David Puddy $10.00 ©

Processing fee of $0.26 + 2.5% per transaction (i)

Total amount paid $66.50 + $3.24

‘ Charge more members
. ]

What do | need to tell the member it a payment declines?

Have the member check their account to ensure there are enough funds
available and that their card hasn't expired. It will display the decline

reason code from the bank on your app

What do | need to do as Captain once this is sorted?

After the parent has checked their account, you can select the Retry button to re-
attempt payment for the failed payee(s). This will only attempt to take payment

from anyone whose payment initially failed

What if the payment tails again’

You can reattempt the payment at anytime, so once it's been resolved with

the failed payee you can try again




Team Sheet Fee

Reallocate Fee | Retry Payments

Palm Trees

Palm Trees
Thu, Apr 10, 2025

$50.00 / team

$44.44 of $50.00 paid (excluding fees)

Amount paid

Mickey Small

Your card was declined.
g Bob Maestro

:9 Jackie Klompus $5.96 @

b
Processing fee of $0.26 + 2.5% per transaction @

Outstanding Amount: $5.56 + Fees

Reallocate Amount

Palm Trees
Thu, Apr 10, 2025

$50.00 / team

g Clear all

Bob Maes...

Search member

Select members

1/10 selected Select all

Bob Maestro
Paid: $5.56 ©

" 9 Jackie Klompus

Paid: $5.56 ©

Palm Trees
Palm Trees
Thu, Apr 10, 2025

$50.00 / team

@ Paid

Amount paid

g Bob Maestro

“g Jackie Klompus

a- Lucy Holland

a Ramona Healthspa $5.96 @

Processing fee of $0.26 + 2.5% per transaction (i)

Total amount $50.00 + $3.60

It payments fail, you can To reallocate a fee, select the When the payment is complete you will

retry or reallocate the member(s) to split the outstanding see green ticks next to each members

payment on this screen amount between and click ‘Next’ name and you're ready to play!




